COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT

(QA/QI) COMMITTEE

AGENDA

November 20, 2013
2:00 — 4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Ste 150
Long Beach, CA 90810

QUALITY IMPROVEMENT (Ql) MEETING

2:00-3:00 p.m.

Welcomel/lntroductions/Ql Announcements:
Co-chairs: Misty Aronoff, MFT, Michele Munde, LCSW, Emily Ramos (absent)
| SA 8 liaison: Ann Lee, Ph.D. (absent)
QI Division Lead: Tim Beyer, Ph.D.
-Emily and Ann are absent due to attending IBHIS trainings.
I Minutes
] SA 8 Co-Chair Application and Selection Process
v Clinical Quality Improvement — OMD Report
Y, PRO
VI QA vs. QI
Vil SA QI Profile, Referrals from ACCESS Center
Vil EPSDT Report & MHSIP Report 2012 Update
IX Policy Update - Office of Compliance
X Medication Services Status Report
Xl SA 8 Quality Improvement Project — To be discussed in January 2014
Reminder

No meeting in December!

Next Meeting Info:
January 15, 2014
2:00-3:00 p.m.

*Handouts



COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
(QA/QI) COMMITTEE

AGENDA

November 20, 2013
2:00 - 4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Ste 150
Long Beach, CA 90810

QUALITY ASSURANCE (QA) MEETING

3:00 - 4:00 p.m.
Co-chairs: Misty Aronoff, MFT, Michele Munde, LCSW, Emily Ramos (absent)
SA 8 liaison: Ann Lee, Ph.D. (absent)
QI Division Lead: Lori Dobbs, Psy.D.
-Emily and Ann are absent due to attending IBHIS trainings.

| Announcements — none

] Audits/Reviews — none

State DHCS Updates
m o Medi-Cal Policy Meeting Update — DHCS Report to CMHDS re: statewide audit findings and
disallowances

o NOA FAQs*
v Documentation Training Schedule* (see attached)
IBHIS Update
V o Practitioner (Rendering Provider) Data Reconciliation — Schedule for Updating Go Live

o Admission/Episodes*

Vi Program Review Certification — none

QA Technical Assistance
o QA Bulletin 13-05: Authorized Registered Nurses*
o QA Bulletin 13-06: Service Request Log and Beneficiary Acknowledgment*
o Day Treatment Intensive and Day Rehab: Review Tool and DRAFT Forms*
o DHCS Chart Audit: Findings and Disallowances*

Vil

Health Information Management (HIM)
Vil o Enterprise Document Scanning/Program Head Cooperation
o HIPAA Privacy Breaches

*handouts
Next Meeting Info:

January 15, 2014
3:00-4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Long Beach, CA 90810

*Handouts
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